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DOC~<ET FILE COPY ORIGINAL 

REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

June 30, 2014 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 Iih Street, SW 
Washington, DC 20554 

ACCEPTED/FILED 
JUN 3 0 2014 

federal Co~munications Commission 
Office of the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Ardmore Telephone Company, Inc. 
Study Area Code 290280 

Dear Ms. Dortch: 

On behalf of Ardmore Telephone Company, Inc. ("Ardmore"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual rq>0rting 
information pursuant to sections 54.313 and 54.422 of the Commission' s rules.1 Ardmore 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
infonnation.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202( a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91- &-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

" " " ,..1 r 0 ·-ii:"·"'• r:.c'd Ot ~ l"f.\..I' . \c:\ .... , • .,....... ~ -· ;> 
Ust ABCDE 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsltel.com 

Marlene H. Dortch, Secretary 

June 30, 2014 

Federal Communications Commission 
Office of the Secretary 
445 I 2'h Street, SW 
Washington, DC 20554 

A'iEPTEDIFtlED 
N 3 0 2014 

F-erterat Co 
.mmunicatt0 Office ot th S ns Comm1ss· e ecretary 1on 

Re: WC DocketNo.10-90, WC DocketNo.11-42 
2014 ETC Annual Report of Ardmore Telephone Company, Inc. 
Study Area Code 290280 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Ardmore Telephone Company, 
Inc. (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54 .313 and 54 .4 22 of the Commission's rules ("Report"). 3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jk~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<010> Study Area Code 290280 

<015> Studr; Area Name ARDlltaJl ft:!. co 

<020> Program Year 201 5 

ACCEPTED/Fi LEO <030> Contact Name: Per50n USAC should contact 
'lOdd cr.mdal l with 9uesdons about this data 

e'l:JN 3 tJ 201~ 
<035> Contact Telephone Number. 270&56'1'8) ext . 

Number ot the person dentlt ed in data line <()30> Feder.al c;glfl . 
<039> Contact Email Address: 

1t11m1ca11nns COmmJss. 
Email of the person dentit ed in data line <030> tccandall ......... e>om Office of the Secretary ion 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice.,-) __ _ 

<210> I ./ (J<- check box if no outales to report 

<300> Unfulfilled Service Req uests (voice) I o I 

<310> Detail on Attempts (voice) 

' '•-<320> UnfulflUed Service Requests {broa;.;.d;.:ba.:.;nd),;,;::__...:l=o====i..I --------

<330> o.talM--)1~--...... ....-..------------'l--E?W 
<400> Number of Complaints per 1,000 customers (voice} 

Axed ~o.o --1 
<420> Mobile 0. 0 .__ ______ .... <410> 

I ' II ' 
<430> Number of Complaints per 1,000 c:ustomers ~ndi 
<440> Axed I 0. 0 

<450> Mobile 0 . 0 

<SOO> Service Quality Standards & Consumer ProteetiOl'I uie5 pllance II 

<510> I ' 
<600> Ninctionalltv In EmerRencv Situations 

.__.....;..../ _ _.I! ____ , __ 

.___, _ _,II __ , __ 

<610> 

<700> Company Price UTrerings (voice) (~-~ 

<710> Company Price Offerings (broadband) /oompldeOllZJdted~ 

<800> Operating Companies and Affiliates 1-.i<rr-.t-*WeO 

<900> Tribal landOffertngs{Y/N)? Q @ w~~-~ 
<1000> Vala! Services Rate Comparability (rl-IO ""*-~ 

dM~ l.____-=--=--_____.l---
<1100> TetTestrial Badthaul {Y/N)? ® 0 I I • 
<1110> 

<1200> Terms and Condition for Ufellne CUstomers ~-~ ...... 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

<2000> 

<2005> 

Priem cap Canters, Pr-.d to Pra Cap Additional Doeumentatlon Worbheft 

lndudlng Rate-of-Return Carriers affiliated with Price Cap Local &change Ca"itts 
(dlmllO ....... crnflmtion) 

(~-~ 

- .:'-." .. ~ 
- :-" 

Rate of Return Carriers, Proceed to ROR Add;tion!I Documl!!tltion Wodssfmt 

-~-3000>_005 __ > __________________ ................................... ____________ : .... _~_.'*_'°_.illdaltt_artadtH ___ ~_::: __ ~_lttr) __ ' _______ , ~---~--... ~ 
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<010> Study Area Code 2902 8 0 

<015> Study Area Name - Tm. co 
<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data 'llodd ~l 

<035> Contact Telephone Number-Number of person Identified In data line <030> 2701569983 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> tcrandallet:mavca.coa 

<110> Has your company received Its ITC certification from the FCC? (yes I no) 0 @ 
<111> 

If your answer to Une <110> Is yes, do you have an existing §54.202(a) "5 Q Q 
yearplan"flledwiththeFCC? m .. _m_ (yes/no) 

If your answer to Une <111> Is yes, then you are required to file a progress 
report, on llne <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(l). If your company Is a 
CETC which only receives frozen support. your progress report Is only 

required to address voice telephony service. 

112, contains a progress report on Its five-year service quality improvement 
plan pursuant to § 54 . .202(a). The information shall be submltted at the wire 
center level or census block as appropriate. 

<113> Maps detalltng progress towards meeting plan targets 

· <114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<11.6> How (USF)was used to Improve service coverase 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of netwafk improvement targets not met 
In the prior calendar year. 

2902 80Tlll..12. pdf 
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(200) serillce Outaie Re1>9rtlng-(Volce) 
:t-;,i;i-:f -}~• r .', ,;_.'_..,.,, _.ii> L , ,/; 

Data Col!eetlon,f,orm~,,. 
7~~~j :._'";"' ~ · ··\.~ ~ : -~ i- ~. 

1$C,l'omj}81 ,;,. ~ •;1- :~ , .,. ,, : '" "' 
b ll/IB c:Ontrol t-.10: 3060-09.86/0MB Cbntrol\NO~ 3060-0819 
Juiv 201t ~-' . · · 

<010> Study Area Code 290280 

<015> Study Area Name ARDMORE TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding th is data Todd Cr an d a ll 

<035> Contact Telephone Number - Number of person identified in data line <030> 2708569983 ext. 

<039> . Contact Email Address - Email Address of person identified in data line <030> tcrands.l ltiltmsvcs. com 

<220> <a> <bl> <b2> <b3> - - <b4> <cl> -- <c2> -- <d> <e> - <f> <g> <h> 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 
Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes/ No) all that apply) (Yes/ No) Resolution Procedures 

Page 3 
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•· .. ,- · V-"'·" .,.,~.,·-.~-._ '-..i_.. ,., ........... .h._• ··· · "\¥'"· -· '"":tll"'l' '=' ,.. --,.,,-·--·- ·~"""'1':·-..•~l- --~~·r .,,.,.,..,...., -~··~'.!"l"l.1."'· ., ~~ "····~""Wl°i'~·.- Clj. tJr'-';li,"llii"~"'J~ 
~i--'.··::-~,i .. ~~r~·~,:,~~J:;_,.;,.~: 1 ·,.~_-{1'_(~:·, .. ::•:.;.£~._ff;~~.::. ~~ .. :~: ·~ ~y•_: · ~~ ·~~--. ,-;:•?-4:;t; .. :.; ."'>t1 {'··.·:.-- ~ ... y,{·~~,i,~~~.~~~·'f·=t-~:~~·,·:~;~,·!1 ... ~,t'\~~\ :.~~~·-~~.:,t~~. 
·,•;·~, .. ,;• c:•··,<~~- ·.iJf,· -~ .. ·, ~f; ... _,_ -~~1-. .. '"f''. ,,»·,-""·~·: ,;, : 'If!!'-' ,·. "-~ J;;. .,-,: • o.e" -:~·~--- .... i<illb"~~.j~'r.r.·;:~,~~t:<~{·~i~~·!l:~•"~•·•':1t-j~ 
.. ::_~· ~:-.·.-·~-0~V- . ·~ \:~ ~~"·l:?. :~~::· ~·., ;:,-~$r ·~ ·. ,:: ·"- ~~ · ... " ---!::--;~ .. ~--;..~~~. + .,1;''! ~-:. v; ·-1~~;;~\ : :-: ·4~ . i~ :~ -d~- ~-~f~:- ,~ .. ~ ... :-~-·~f,.sJ': ~ ~ . .;, -~.'~'~·.~~. ,·. \" Ctit~~·~~, ,_ ~~~~ [- ~-- , •·. •· "'' . . . ... JtltL. ..... • :i1k.~. - • i ~-"~•~ .. •, °l= • -. . ._.,,~·-• """"~-•- · » ~,l_,, __ ... £~ ;.J.>~-~~•~"'""" ~M:,3t .. tit,~ ....... ~'l<.(.'.; . .ifi.:l.Ui.-'1.. 

<010> Study Area Code 290290 

<015> Study Area Name ARDHORS TSL co 

<020> Pr<>gram Year 2 0 15 

<030> Contact Name· Person USAC should contact regarding this data Todd -~l!'ndal_l 

<03S> Contact Teleph_c>n!_~mber - Number of person Identified in data line <030> 2 708569983 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> tcrandall• tmavcs .com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
I 1/1/2014 I 

<703> ~-·~'a2~·:11. .. _, -:,.t< 
'~~~:-.war.irw.'°1)~:----.... ;,..,_ ,., . .:, .. '- ~~t · ~";.:~~jii"•l!\1!'~;~ :~!:..-i;s>"-~"1.'~'J.:.!:~~~~·iliri~,. · ;<j~~~~: · «:.., .... ,.,,. 

Residential local M andatory Extended Area 

Stat e Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

c ,..,,,., ,.,, . __ .__ ..... __ , - h ,.,,.,+ 
-- - - ·- --
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<010> Study Area Code 290280 

<015> Study Area Name ARDMORE TEL CO 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Todd Crandall 

<035> Contact Telephone Number· Number o_fRerson identified in data line <030> 2708569983 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> tcrandal l @tmsvcs.com 

<711> ~~~F~~;~~~t:i~i~r~~i~~~~l~~.h~·~··~~~·~~~~~~ 

Broadband Service • Usage Allowance 

State Regulated Download Speed Broadband Service • Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB Umlt Reached {select} 

Pages 
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<010> study Area Code 290110 

<015> Study Are!_l'lll~- -- AllDMORll TKL co 

<020> Program Vear 201s 

<030> Contact Name - Person USAC should contact regardl111 this data TOdd crandall 

<035> Contact Telephone Number- Number of person Identified in data Hne <030> nossusu ext· 

<039> Contact Ema II Address - Emad Address of ~-n identified In data line <030> t crandollletmsvca. COii 

<810> Reporting earner Ardlloro Talopbono COq>any 

<811> Holding Company synorgy TOclmol ogy Partnll:rll 

<812> Operating Company ArdllOro TOl opbano canpany 

<813> k@!ft 
Affiliates SAC Doir!l 11usine91 Al Company Of' Bnllld Designation 

·e· --
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~~~''2:;.~ :5~~::· · · .. :~~ .. -·:c; . ··· .. r,, ,-.~·.:~ ~--1-1l 'f ~Sit::.·';-~··L~:~~7 .. ;·~ ·i~:~:~~J1i'~j]t~r6t:t~:i~!~~ 
-----~- -- - ---- -- -----

<010> Study Area Code 290280 

<015> Study Area Name AllDMORB nL co 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Todd Cranda ll 

<035> Contact Telephone Number - Number of person identified in data line <030> 2108569983 ext · 

<039> Contact Email Address - Email Address of person identified in data line <030> terandallet .. avee.eom 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
I -~· l 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 
NA) 
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<010> Study Area Code 290200 

<015> Study Area Name ARoMoRs TEL co 
<020> Program Year 201 s 

<030> Contact Name - Person USAC should contact regarding this data Todd c randall 

<035> Contact Telephone Number - Number of person identified in data line <030> 2100s69983 e xt . 

<039> Contact Email Address - Email Address of person identified in data line <030> tcrandalletmsvcs .com 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

D 
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:<010> Study Area Code 290290 

<015> Study Area Name ARDMORE TEL co 
<020> Program Year 2Jlll 

<030> Contact Name - Person USAC should contact regarding this data Todd c randall 

<035> Contact Telephone Number - Number of person identified in data line <030> 2108569983 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> tcrandalleitmsvcs.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1 ... ,. ........ -". ----------- - I 

<1220> Link to Public Website 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

HTIP http ://ardmor e.net /userfilee/media/lifeline. jp9 

m 
[1] 

~ 
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<010> study Area Code 290280 

<015> Study Area Name AllDll'.lRll ftL co 

<020> Program Year .ao1s 

<030> Contact Name - Person USAC should contact regarding this data TOdd Crandall 

<035> Contact Telephone Number- Number of person ldentlfled In data fine <030> 2708569983 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> tcran!Salll!t:uvcs <lO!l 

CHEClt the boxes below to note compiance as a recipient of lnaemental co1111ect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CFR § S4.313(b),(c),(d),(e) the Information reported on this form and In thi! doruments attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § S4.313(b)(1)) 

3rd Year Certlftcatlon (47 CFR § S4.313(b)(2)) 

Price Cap carrier Receiving Frozen Support Certification {47 CFR § S4.312(a)) 

2013 Frozen Support Certification 

2014 Frozen support Certification 

2015 Frozen support Certification 

2016 and Mure Frozen Support Certification 

Price cap Carrier Connect America ICC SUpport {47 CfR f 54.313(d)} 

Certification Support Used to BuUd Broadband 

Connect America Phase II Reporting {47 CFR t 54.313(el) 

3rd yi!ar Broadband service Certification 

Sth year Broadband Service Certification 

Interim Progress Certification 

Interim Progress Community Anchor Institutions 

E3 

~ 
1::1 

§ 
ILJ 

I I 
Name of Attached Document Listing Required Information 
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<010> SIU<IV-r.ode ________ _____ lj0l80 

<015> SUIC!y-Hlme AIUlMORB-'l'BL CO 

- ~y- 201~ 
<030> CAlnlaa-·PmonUSM:sllouldtonbletl§Wdi'll"*dD TQdl1 CXandall 
<OSS> CorllllcrTelqlhonefMlc..r·~~ptnan_lllerltilltdlndllaline<OOO> 270850983 ext. 
- CCnlaaEmll-...S·EmllA<llftssof~lcjej~ln-llne~ - t.cran4all9t.a.vca.c<a. 

OtulClhe boRs -to nale~ on lls tlwe .,._senice quolty...., ~to 47 OR t 54..202{911 Md. tor prWllldy lldd Cl81Tim. ensurqCOftllllience Wiii iiie llnendal ~reqW--setfortll ln 47 
OR t 543U(f)(21. I Miiier c:enitylbat the iriblMlion ~"" 1111> fonn-ln llledocumenlJ .a.d1ed-is eccw-. 

(3010) .....,..,..Reparton5Yeer...., 
~ Cenlftatlon {47 CfR § 54.313Cl)(l)(i)} 

(30111 

(30U) ConW'lllrity Anchor-{47 CfR t 54.3Ull)(l)(i}I 

(3013) Is 'fO'l CXlmpmy a Pr1mel\' Held ROA c.rier {47 CfR t 54.319(1)(2)} 

(!0141 If Y<S. doel-c.,.._ 1k the RUS - rq)Ott 

(3015) EltaronicCDpyof lheir- RUS '-"' (Opemlnc Repart for 
T~lllons Bonowon) 

(30161 

(51111) If the-ls Y'S on line 3014, tlllld1.,,,.. anipany's MIS.....,. 

ttll<lrt...i 11 ~ doolmenQllon 

(3018) lf1hereponsolsnoon1Sle3014.lsyoo.r~ny•.1clllo11? 

If lhe responso Is yes on line 3018 • ....., died< 1hr: boles below to 
confirm yoo.r ~on line 3026 pulJUlllt to§ 54.3J3(1)(2J. conUins 

-af ~Document Lili1ir1c Required lnformllion 

D 

1 ... a™--~w=~&J I (Yes/MD) 
(Yes/MD) • 

IC] 
11'"""'1 I ---- I 
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REDACTED FOR PUBLIC INSPECTION 
heeU 

<010> study Ale. CoM 290l80 

<015> study Ass Name ARDMORll TEL CO 

<n20> Procntm YHr 2015 

<030> Contact Name · Person USAC mould contact reprdinc this data Todd cr~l 

<035> Contact T~one Numbef" • Number ol person Identified in data Une <030> 2708569983 ext. 

<039> Contact Emd Addtess ·Emal Address of person identified In daa llne <030> tc~lllttllavcs . cam 

TO BE COMPLETED BY llfE REPORTING CARRIER, IF THE REPORTING CARRIER IS FIUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

c.rtific.tlon of Office.- a to the Accuracy of th• om Reported for the Annual Repo.rtinc for CAF °" u Recipients 

~certify that I .,. an officer of the repoftiAc carrier; my responsiblfftlH Include ensurirc the ec:curecy of the: •Mual r~& requirements for universal service support 
!recipients; ....i, to the bed of my kn~ the Information reported on this form end In miy attKhments is acc:wete. 

Name of Res>ortin& Carrier: 

Slnature of Authorized Officer: Date 

Printed name of AuthorlzA!d Officer: 

trltle or position of Authortzed Officer: 

'T~ne number of Authorized Officer: 

!study Area Code of Aepertlns CWrter: Filln& Due Date for thls form: 

Penons wlllllly~fllJe sQtmlenls on!Ns fonn can be IKll'ished 1>¥1ne orforfekure under the CommmicWon<Act oll934. 47 U.S.C. ff 502. 503(bJ, orftneorirnpri5onm<nt 
i.nder Tide 18 of the Unit<d smtes Code. 18 U.S.C. t lllOL 

P1ee 12 
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f'acel3 

<OlD> study Area Code 2!10280 

<015> Study Ats Nwne IJIDMOJU! TEL CO 

<020> PR!l'!m Year 2015 

<030> contact Nwne - Person USAC should contact,........ this data TOdd c=ndall 

<035> contact Telephone Number - Number of penon identified in data rtt <ma> 2 70856 9983 ext. 

TO BE COMPl£TED BY THE REPORTING CARRIER, IF AN AGENT IS RUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfkatlon of Officer to Authorize an Agent to Fiie Annual Reports for CAF or u Recipients on Behalf of Reporting carrier 

certify that (Name of Agent) Jahn staurulalt1", mo. is aulllorlzed to ldlmlt the inf'orrmlion reported on ~al tile repor1111g amer. 1 
lalso certify thllt I mn an orllcer" dthe repofting amer my responsibilitie lndude -..inQ tile ecancy of the annual dlllil ~ ~provided to the Nllorized 
floecrt and. to tile best of my knowledge, the reports and dlltlll provided to b! .uthollzed llQeflt is acan1e. 

"""-of Authorized "-nt John Staurulalt1e, l:DC . 

"""-of ~Cllrri<r. AllllllORKTKLCO 

i.......,.turr of Authoriled Officer. CERTil'IBD ONLllfB DIR: 06/27/2014 

Printed """"' of Authortzl!d Oflictt: TraVor Boimstettar 

lrrtle or _...,..,. of Aulhorittd Oflictt: CBO 

Ir~ numbtt of Autholittd Officrr. 2708561.ooo ext. 

l.....!.AreaCodeofR~ ~ 290280 Fili,., Due Datt for this form: 0110112ou 

Pelsons wlltlllly ~false smtmenlS on-farm an i... purishod 11\'line actorfdtin: l.l>der llleConmuiiaillons Aa Of 1934, 47 U.S.C. ff 502. 505(b). or-orimplisanmeut 
under~ l.llafllle~ S!MesCiode, J.BU.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORUED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAf or u Recipients on Behalf of Reporting carrier 

11. es •cent for the reportinc carrier, certify that I em~ to 5Ubmit the annu.t reports for univerul laYice ~recipients on beW of the reportinc mrrior, 1 lwve provided 
!the cllta reported '-eln 11.-d on data provided by the reportSlc cwrier, _.,to the bat of my~. the lnfonMtlon ttpOrted hettln Is~ 

........ of RoportlfWCllrrier: AllllllORJI TEL CO 

Natt¥ of Aulhomed ~ "'Empio'j'oe of Annt: Jahn staurulaltia. Ino . 

...._tun! of Auttiorizrd -or E""*-of- CERTI7IED OllLDllB o.m.: °" , ....... , .......... 
Printrd name of Authorizl!d ._,..or Fmnin..-of - Mark A . ountok 

nt» or nndtlnn of Authorized - or F""*-cl - sta!f COC111Ultant 

T~ numbl!rof Authon-1 Aftnt or E,.-., cl .--nt 7705692105 GXt. 

studv Area Code cl - Cllrriet: 290280 FlinR Due Dlllr for tNs form: 071n• l~M.& 

r ~ wllf\lly ,_.~-IS on INs fonn an i.., punlshal 11\'llne orbfmn -Ille~ k.t or 1954, 47 U.S.C. tt 502.~L orllne or k1 .. lunart -Tltle l 
J . _ _ l.llof~llletnteclSbtesO..llU.S.C.§1001. . _ . -- _ 
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FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Ardmore Telephone Company, Inc. Line 510 

Ardmore Telephone Company, Inc. 's demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be considered 

on a case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such laws 

may meet our requirement.,,.. 

Ardmore Telephone Company, Inc. ("Ardmore") hereby certifies that it is in compliance 

with applicable service quality standards and consumer protection rules. Ardmore is subject to 

consumer protection obligations under Tennessee state law. These obligations include, but are not 

limited to, the following: (1) filing a Local Exchange Tariff pursuant to the Rules of the Tennessee 

Regulatory Authority ("TRA"), Chapter 1220-4-1-.03 and the Tennessee Code Annotated, Title 

65, Chapter 5, Part 1, §65-5-102, which discloses rates, terms and conditions of service to 

customers; (2) adherence to state consumer protection requirements governing telephone providers 

which require implementation of Basic Utility Obligations in accordance with the Rules of the 

Tennessee Regulatory Authority, Chapter 1220-4-2-.29, Consumer Safeguards as identified in the 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (IO) abide by policies for protection 
of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 
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Ardmore Telephone Company, Inc. Line 510 

Rules of the Tennessee Regulatory Authority, Chapter 1220-4-2-.55, anti-slamming procedures as 

required in the Rules of the Tennessee Regulatory Authority, Chapter 1220-4-2-.56; (3) truth-in-

billing requirements in accordance with the Rules of the Tennessee Regulatory Authority, Chapter 

1220-4-2-.58; and (4) CPNI, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 

Ardmore is subject to consumer protection obligations for broadband services under federal 

law. These obligations include, but are not limited to, the following: public disclosure of accurate 

information regarding network management practices, performance, and commercial terms of 

broadband internet access services; as a means of providing sufficient information for consumers 

to make informed choices regarding use of such services, and for content, application, service and 

device providers to develop, market, and maintain internet offerings as specified in 47 CFR § 8.3. 



------·-----·- - - -----· 

REDACTED FOR PUBLIC INSPECTION 

Ardmore Telephone Company, Inc. Line 510 

Ardmore Telephone Company, lnc.'s demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be considered 

on a case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such laws 

may meet our requirement.'>4 

Ardmore Telephone Company, Inc. ("Ardmore") hereby certifies that it is in compliance 

with applicable service quality standards and consumer protection rules. Ardmore is subject to 

consumer protection obligations under state law. These obligations include, but are not limited to, 

the following: ( 1) filing a Local Exchange Tariff pursuant to the requirements of the Alabama 

Public Service Commission's Rules and Regulations, Telephone Rules, Rule T-12, Filing of 

Telephone Tariffs and The Code of Alabama 1975 Section 37-1-81, which disclose rates, terms 

and conditions of service to customers; (2) adherence to state consumer protection requirements 

governing telephone providers which require adherence to minimum service standards as 

identified in the Alabama Public Service Commission's Rules and Regulations, Telephone Rules, 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and ( l 0) abide by policies for protection 
of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 
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Ardmore Telephone Company, Inc. Line 610 

Ardmore Telephone Company's demonstration of ability to function in emergency situations 

for voice and broadband services: 

Ardmore Telephone Company, Inc. ("Ardmore") hereby certifies that it is able to function 

in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and Rules of the Tennessee 

Regulatory Authority, Chapter 1220-4-2. Ardmore's network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations as required 

by Section 54.202(a)(2). Ardmore can change call routing translations as needed to reroute traffic 

around damaged facilities. Changing call routing translations will also allow Ardmore to manage 

traffic spikes throughout its network, as emergency situations require. In addition, Ardmore has 

redundancy for connectivity purposes via additional routes and electronic equipment for voice and 

broadband services. 

In accordance with the Rules of Tennessee Regulatory Authority, Chapter 1220-4-2-.23 

Emergency Operation, Ardmore's central offices have adequate provision for emergency power. 

Specifically, each central office building is supplied with standby generators and battery back-up 

that enable the central office to keep running until power is restored so long as fuel is available, or 

until system changes are made to reroute traffic. Ardmore has battery backup at all office locations 

and in its electronic equipment sites. Length of run time is determined by the equipment serving 

the area and the number of customers working out of the equipment. Generators are installed at 

all Central Office locations. They will continue to run as long as Ardmore has access to fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 

is capable of managing traffic spikes resulting from emergency situations." 
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Ardmore Telephone Company, Inc. Line 610 

Ardmore Telephone Company's demonstration of ability to function in emergency situations 

for voice and broadband services: 

Ardmore Telephone Company, Inc. ("Ardmore") hereby certifies that it is able to function 

in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and the Alabama Public Service 

Commission Rules and Regulations, Telephone Rules. The Company's network is designed to 

remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). Ardmore can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow Ardmore to manage traffic spikes throughout its network, as emergency 

situations require. In addition, Ardmore has redundancy for connectivity purposes via additional 

routes and electronic equipment for voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Ardmore has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. Generators 

are installed at all Central Office locations. They will continue to run as long as Ardmore has 

access to fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 

is capable of managing traffic spikes resulting from emergency situations." 



........... .. ····-------- --- ---- --- --------------------

REDACTED FOR PUBLIC INSPECTION 

Ardmore Telephone Company, Inc. Line 510 

Rule T-21, protection against cramming and other deceptive practices as identified in Rule T-

16(C)(ll); (3) truth-in-billing requirements as identified in Rule T-16; and (4) CPNI, Red Flag 

Rules and other applicable federal and state requirements governing the protection of customers' 

privacy. 

Ardmore is subject to consumer protection obligations for broadband services under federal 

law. These obligations include, but are not limited to, the following: public disclosure of accurate 

information regarding network management practices, performance, and commercial terms of 

broadband internet access services; as a means of providing sufficient information for consumers 

to make informed choices regarding use of such services, and for content, application, service and 

device providers to develop, market, and maintain internet offerings as specified in 47 CFR § 8.3. 


